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) RBZ Q) \ HDWRI FB\H FRGERIDARQ WH * UHDMU
$NRQ&KDP EHU * $& DQG &DQRQ5HI IRQDO

&KDP EHURI &RP P HIFH &5&& KDYH RIILAD® IRWP HG
WH $ NJRQ &DQRQS$ GYRFDA $@DQFH $&$$  Z WK WH
P MRQR! SIRYIGIQ) D UHI IRQDS@ARWP 1RU
GMXWMQI UHVHDUKIQ) DQG DSSOLQ) VKDUHG YDOHV
DQG SUGASBVWR SXEQE SRR IMAXHVIQWH $ NIRQ
&DQRQHI IRQ

$ ®QIMGH P HP EHUHP S®\ HY FRP P XQW
WENHKRGHY HBPWG RIILADY DQG J RYHWGP HQW
UHSUAVHQAWYHY WH $ &$ $ DGYRFDMV | RUGL IMDWYH
DQG UHI XOWRY SURUMHV DAKH GRFDOWM DQG
|HGHUDOBIYHY K SURVIGIQ) XVZ IW DWK® XQULHG | RQN
Z KHQ DGGUHWMQI WH P RWASUWMQI IAXHVIDAQ) WH
EXMQHW FRP P XQW

© HWARQ ® HQFRXWDI H P HP EHWYRI RXUUHJ IRQDO
EXVIGHWFRP P XQW R SDWASDM 1Q WH DGYRFDR
SURFHW DQG KHS XVEUQ) J UHDWUGIVHIDI H VR RXU
ZRWIQ&ROP EXVDQG: DKIQIVRQ ' & : HBHYHUY
H AMAG DERXWIMH Z RUN DKHDG RI XV DQG DVD@ D\ V
DUH GHHS® DSSUHADWYH RI RXUP HP EHWB®DGHUKLS
HQJ DI HP HQWDQG VXSSRWIQ RXUZ RINRI EHQJ WH

$ NURQ & DQIRQ UHJ [RGB/ YRIFH Rl EXVICHW

67(9( 0,//%$5" -()) " $)I/(5

3UMGHQW  &( 2 3UMGHQW  &( 2

* UHDWUS NURQ &DQRQ5HI IRQDO
&KDP EHU &KDP EHURI &RP P HJH
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7KH$ NIRQ &DQRQ$ GYRFDA $@DQFH $&$$ VD MRIQAHIRWRI WH

* UHDWIUS NIRQ&KDP EHU * $& DQG WH &DQRQ5HI IRQDORKTP EHUR
&RP P HIH &5&& VR UHSUVHONMH QHHGVRI RXUFRGPAYH

P HP EHW/\R HBPWMG RI I IFDY DQG SRR P DNHWIRUWH EHCHIWRI IREV
LOYHWR HQAVDQG J URZ W I RUWH $ NURQ & DQRQUHT IRQ 7KH $ @DQRH DIP V
VR JURZ \WH UHJ IRCDCEXVQHW FRP P XQWR/ SDIWASDARQ IO WH
DGYRFDR. SURFHW SURYIGH J UDWUGIYHUD] H VR RXUFRFWYH DGYRFDR
HIRW DQG KHS GUYH D XQWG DSSURDAK [URP WH $ NIRQ & DQRQ

UHJ IRQRQNH SRIR MXHV

0,66,21

7KHP IMRQRI WH$&$$ LVVR SURVIGH D UHI IRQDORKP VR GIVAX\W
UHVHDURK DQG DSS® KDUHG YDOHV SUCAS®N DQG SRIAHVVR SXETF
SRR IWXHYWDAKEQG VR DI HAIKH $ NURQ & DORQUHI IRQ 7KHS$ &$$
DPAYHO HQJ DI HVP HP EHUHP S HY FRP P XQW WEN-KRTGHY HBPMG
RIIFADY DQG J RYHEGP HQAHSURVHQBAYHY RQ IMKHV R VKDUHG [QMUHWY
|RUWH EXMCHW FRP P XQW DQG DGYRFDWV | RUGU IMDAYH DQG

UHI XOWRY SRIA SURUMHV DAKH GRFDOMBW DQG | HGHUIDOBIYHY

7TKH$&$S$ LVUNSRQUE® IRUGHYHBSIQ) DQG UHFRP P HQGEIQ) SRVMMRQY
DQG SOQVRI DPWRQ R FUHDWM D7 DIHQHW HEXFDM DQG IQRWP IXSSRW
RURSSRVH J RYH.CP HOABU MDARQ SRIA  RUUHI XOWRQVDIIHPWD) * $ &
DQG &5&& P HP EHY/DQG WH RYHIDQY HOEHQ) Rl WH $ NIRQ & DQRQ
UHJ IRQ ,WAVWURX K WLV IRXKP WDASRMWRQY RQ BU MDWYH IMAKHV DUH
GHEDMG DQG HWEEQKHG RU IQWH FDVH Rl EDBRMAXHY UHFRP P HQGHG
VR WH UVSHPRYH ([ HXWYH &RP P MMHVDQG YRDEVR! ' IWHARWRI WH
* $& DQG&5&&

1\ RXKDYH TXHWMRQVEERXWKH $ &$$  WH IMXHVZ HBH Z RINQ) RQ RU
KRZ VR JHAIQYROHG SEDVH FRQERV RKQ5L ] R 91FH 3UMGHQARI \WH
$ NRQ &DQRQS$ GYRFDR  $ @DHH DAM] ] R# DNIRCFDQRCDGYRFDR RU
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2XU  $PARQ3OQUHSUVHONNA SR DQG DGYRFADA \R GRV
WDADUH WP HO  UHBIYDQADQG UHTXIWH D P DRUW RI RXUWP H DQG
DIMAQARQ WURXJ KRXWIMH \ HDU
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$ GYRFDWM | RUD IREXWAIM FOSIMICEI@MDWICFIGHV I XQEQ) |RUFRP P XQW SURMIFW DQG
SURCARYHD VXSSRUINSURUW SURMFW LIGHOWNIHG GXUQ WH & DSIMICYXGI HAWF DUWN ) RUAH SURFHW

7(&+ &5("
6\

,QUAVSHAWR WH SURJ LLP B/SDX\H IQ HQ DIHIQSRIA GMAXWRQVIRFXVHG RQ
DSSURSUDM UHRUP VR 2 KIRB/ 7 HK& UHG SIRIWP VR HQUXUH BQ) WP SURIUDP P DAF
VXMBICDEIOV HIHHCA  DQG HIHRWHORW

5 ' /(*,6/$7,21

6\

' UYH HIRW\R SDWQHZ ®U MDARQWR H SDQG WH VMR 2 KIRB/5 ' i FUHGW
HQDE@Q \P DOEXMGQHWHVVR X\WI) H DQG EHHIWUWRP W

&21*5(66,21%/ $335235,%$7,216
) HGHIDO

&RQAXH DEYRADAQ) | RUFUMEDD [P SRWBQAIXQGIQ) LQVXSSRWRI VHYHDONA LQWDAYHY
IQFOGIQJ SROP HY Z RINRUH DQG HARGRP LE GHYHRSP HQW

'2:172: 1 5( ' (9(/230(17

6VMM ) HGHIDO

$ GYRFDW | RUWEM DQG | HGHUDOBY IMDWRQWDWZ RX@ FUHDM W FUHGIW DQG RWHU
HARQRP |E GHYHBSP HQAIRRY VR VXSSRWH | RUW VR UHGHYHBS REVROM R 1IFH \SDFH LOR
RWHUFRP P HUADO UMVLO RUUHMGHQWDOMH

32/<0 (5 ,1' 8675< &/ 867(5
VDM ) HGHIO

( QUXUHWH SRIA DQG IXQEQ) GHHGVR! WH 3ROP HU,QGXWA & COMMUDUH CSSURSUDMD
DGGUHWHG DFURW DODGYRFDR DRAYWAY DQG HWEE@K D.J RYHU(GP HQADI DL I XQPAWRGDON 1RU

WH LQWDAYH

675(1*7+(1 )(' (5%$/ ,1129%$7,21 352*5%$06
) HGHIDO

6XSSRWHIRWWDNEUQ) G&Q) WP WREIOV DQG YIDEION VR SURI WDP VWDAXXSSRWY
VWRIXSY DG W DOEXMCHWHY DRRRWWHKCR®RI\ DUHDV DQG P DUNHW VR WP XOW

IQQRYDARQ P HAMG ' QHHGV DQG GUYH FRP P HUIADD DARQ

5(%$' 7+()8// 3/%1
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7TKH$ &$ $B/3XEQF 3RTA $J HQGD SUIRYIGHV D VHOWH RI RXUP HP EHUB

P XWWOAOQMUHW DQG D FRGPWYH SRIOARI YIHZ TURP WH EXMCHW
FRP P XQW RQD EURDG YDUHW RI SRR  MWXHV DQG RSSRUWXYQWAHYV
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7R FROAQXH VXSSRWAQ) \WH GHYHBSP HOAR WH UHJ IRQB/\VBBIQASISHICH WH $&$$ Z 1O
Z RUNFEVHO Z WK NH WENHKRGHY/ VR DEGUHW UHJ IRQDOZ RUN RUFH QHHGVE\ LGHOW Q)
FRQCHPWY)  DQG FUHDWQ) RSSRUMQUH WDWH IHPRYHO HIEHO® DQG FRKHVYH® EUQ)
VRI HHUMMGHQN W@ WDIQQ) RSSRUNQWAY DQG LQ GHP DQG REV

(' 8&$7,21 &211(&7,9,7<

. BXSSRWAH | RWV VR DGHTXDWAD 1XQG KL KHUHGXFDWRQ LOMMARQYE\ IQRUHDMQ) WH
6VIDM 6KDUH Rl , QMXPARQ\R WH UHP DIQ DI RUEDE®! DQG DFFHWIE®! DVZ HODV
FROAXH SURYIGIQ) VWRQJ HGXFDWRQDA RXQGODWRQY DQG W @GHYHBSP HOAQ
D) QP HOAZ IV WH UHJ IRQ V HARQRP LE GHYHRSP HQASURUMEN DQG Z RUN RUAH GHHGV

o (FRXIDJHRRP P XQMHV VAKRRY' DQG J RYHUP HOVWR Z RINVRI HWHUWR | XQG SXETF
HGXFDARQ | RUWH HARCQRP LIE VXHFHRHWRI WH UHJ [RQ

. $GYRFDM IRUSRIAHV DQG IXQGIQ) WDWXSSRWADQG VAHQI WHQ WH FUDGE! VR FDUHHU
FROAMXXP  Z KIFK KHSV HQUXUH WXGHQA DUH SUHSDUHG \IXFRHHG DFDGHP LFD®  HDUD D

SRWWHRRQGDY GHI UHH RUDARUHGWWAWRQ DQG RUDFT XIUH WH QGHAHWOLY WO VR HOMU
WH Z RINRUH

. &ROAMXH R \XSSRWIMH $ NIRQ 3XETE 6FKRRY DQG & DQRQ & IW 6FKRRY & R@U H DG
&DUHHUS FDGHP 1HV DQG UHDWG SURJ UDP VWDWSUHSDUH MWGHQNV IRU WABHQWL
FDUHHWE\ @NQ) FRXWHZ RUINVR LQGXVIAI WHP HVZ I DVARQ) |RFXVRQH SHUHQADO
GDURQI RSSRUNQWAV

«  $GYRFDM | RUMEQGDLGY WDWSURYIGH D W RURXY FXWIEXQP VR HQUXUH WYGHQW DUWH
FR@U H DQG FDUHHUUHDG

. &ROMXH R \XSSRWHI IRQDTB7( 0 SOWRWP VFKRRY WDWHYH DVWH P RGHO
SWRIUP IRUWH GHYHBSP HOADQG \WKDUQJ RI W& HOMUY W@

«  $GYRFADM | RUIQRUHDVHG I XQEQJ DQG DAFHWELON VR SURI WP V \IXFK DVWH 2 KIR

&R®UH 2 SSRUXQW * IDQMKDAKHS HQUXUH WXGHOW Z KR GHHG | LQDQRDCDWMAEGRH
FDQ UHAHLYH D TXDDW HGXFDARQ

. BXSSRUIQUWDWYHV R FUHDW P XWWDE EHQH LEDOSDWEHIAKISYDP RQ) UHJ IRQDO
LOMMARQY DQG LQEXVM WENHKRGHW/ VR UHDT) H RXUUHI IRQB/ KL KHUHGXFDARQ
LOMMARQBHARGRP LE GHYHRSP HQAFDSDAW E\ FRQYHWAQ) WHUUHVHDUK
FDSDELOAHVIQR FRP P HIADODQG VEBIQADMDPARQ RSSRUMQWHY

$.521 &$1721 $' 92&$&< $//,$1&( _ 38%/ ,& 32/,&< $* (1" $
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. ' UYH .QWDAYHVDQG DGYRFDR H I RW WD DAQBM IOMDWKISY H WUDKISV
DSSUHQAFH\WKISY FR RSV NRE \KDGRZ V' DQG RWHUH, SHUHQADOBDUIQ) RSSRUMQUWHY
VR EUGJ HWH J DS EHVE HHQ WP DO DQG P IG P DUNHWHP SG\ HWY DQG DQ HYROQY
WXGHQADQG P 1G WA@Y RUN RUFH

.« BXSSRWSWRIDP V IQWDWYHY DQG DGYRFDR HIRW WDWZ RUNVRZ DBV HQKDGAQ)

GRZ QRZ Q YMBOV WURXJ K WH DMDPARQ DQG UMWQARQ Rl VEBIQADQG \ RXQJ
SWRIHMRQDY

. $ GYRFDM | RUSRTAHV DQG BU IMDMWRQ WDWAHDM QHZ W 1LQDQAIDAGFHQAYHY DQG
RWHULQQRYDAYH VADW LHY GHVLI GHG VR DMDPAGHZ. CRQUAMGHQAMMGHQN DG UMVIIO
UHFHQAJ LDGXDMV

o 3XWXH SRTHHY DAMH Wid DG | HGHUIDOBIYHOKDW XWKHUHCDE®I RXUUHI IRQWR UV
VRBGIQAMURX] K YDURXV UHRWP VR P P LJ UIDARQ SRTA

«  6XSSRWSRIAHY DQG G MDWRQWDADGGUHW 2 KIRV EHCHIWFRAI E\ UHP RYIQYJ

GMCPHQAYHV DQG EDUWIHY/ VR Z DI H SURJ UMWIRQ DQG J DIQXCHP S®\ P HOADQG
UHSOAQ) WHP Z W P SURYHG LQIRUP DARQ DQG GILHPWRQ WDABDGV R [L.CDCADO
LQGHSHQGHQRH

. $ GYRFDM | RUDGGMRQDAXQEIQ) DQG FROAXHG [P SIRYHP HOVWR 2 KIR VBWS 8 S 7R
4 XDDN 3WRIWDP VR HQUXUH 2 KIRDQV KDYH DFFHW/ R TXDON FKIGFDUH VHIEHY WDW

SRVMRQ RXU\ RXW, | RUGHYHERSP HOD &XFRHW DQG HQDE®N SDUHQON VR UMD VR DQG
W 1QWH Z RUINRUH

. 6XSSRWASRIAHVY DQG [QUWDAWYHY WDASURYIGH D URXW VR UH HOAI DQG | XUMHUIXQGIQ]
IRUZ DS DURXQG VHYIEHVIRUWRVH D IHAMG E\ DGGIFWRQ LGFDUFHIDARQ WDXP D DQG
P HQEOEHKDYIRUDCKHDOM, MXHV

«  6XSSRW\H | RW WDAMHQJI WHQ WGBIQASISHIHV |RUP HOAADQG EHKDYIRUDCKHDOK
SURIHWMRQV R HQUXUH 2 KIR KDV DQ DGHTXDW Z RUN RUAH VR SURSHU® WHDWINMRVH Z W

P HOEA@HWHY DCGUHWWH VA P DRI DGGIFWRQ DQG SUIRYIGH HP S\ HY/ Z IW
LQRHDVHG DAFHW VR WHDW? HOADQG UHFRYHY UMVRXUAHV IRUHP S\ HHV

$.521 &$1721 $' 92&$&< $//,$1&( _ 38%/ ,& 32/,&< $* (1" $
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+  6XSSRWSXEMF SWYDW SDYWZHUKLSY WDASURYIGH SURI DP P DAF IXSSRWDQG
VL) HWWIG WDIQIQ] RSSRUWXYQWAY G-MJ QHG VR DO QHP SAR HH W@ Z W WH GHHGVRI
1Q GHP DQG MEV DG KHSG HP SR HY EUGIHHP S& P HOAGNVSDUMHY

. $ GYRFDM | RUSRIAHY DQG Gl IMDMWRQ WDWXSSRWP 1G WK VN@ WDIQIQ)
RSSRUMQWAV I RUIGRXP EHQAZ RUNHLY DQG WRVH FROUGHUHG VR EH XQ RUXQGHU
HP SB\ HG SDWEXOLD |RUWRVH 1Q GVDGYDQE HG SRSXOMRQY HICE@Y WHP \R
DGOSR HYROIQJ Z RUN RUAH WHQGV DQG LQ GHP DQG REV

2 KIRB/\XFPHWRYHUWH SDW  \ HDWY/
FDQ EH J UHDWD DMIEX\WG \R IW

P DQXIDAMUQ) GUDR  7KH Z RUNWKD WKH
$&$$ VGRIQ) DARWP XGAE®! [URQNV
VXK DV: RINRUFH' HYHBSP HQADQG
PP LUMRQSHRWP Z I@KHS HQWXUH WDW
2 KIR FDQ FROAQXH IW HQYIDE®! SRMRQ
DVRGHRI $ P HUFDB/\VRS P DQXI DAMUQ]
KXEV 7KHIRWP DARQRI WH$&$$ VWH
SHUHPAH DP SGIRI QHJ KERUQJ

FRP P XQWAV IWHQ) WHQQ) WHUYRIFH
WURXJ K FRERWDARQ

%S /(< W/ (1

SUMGHQNV &2 2
7KH %HGHQ %8UEN & RP SDQ
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7KH$&$$ Z (@DPRYHO DGYRFDWM | RUWH XWD DARQ FUHDWRQ DQG SUAVHYDARQRI SRTIAHV

DQG SURI WP VWDADUH YMEAQ VXSSRUAMY NRE FUDWRQ DQG UMWQWRQ FDSVEAQYHWR HQW
DQG P SURYIQJ 2 KIRB/EXVMQHW FIP D M/

(175(35(1(856+,3

. $ GYRFDM | RUGU IMDMRQ WD XQGV WM DQG | HGHIDCBURI WP VZ KRVH SXUSRH VR
EHWHUFRQQHPAYP DO HDUD W H DQG P IQRUW  DQG Z RP HQ RZ QHG FRP SDQHVZ WK
FDSMEO

. &UHDM RSSRWXQWAY DQG HQKDQPH VIXSSRWAGHVE RUN VRUHP HU IQ) EXVIGHWHV DQG
HOAHSUHQHXWY/ VR WUYH DQG DVLQ VHD VX | LELHQR,

. 3XWXHSRIA DG IXQGEQ) RSSRUNMQUWHVIQ FRIBERIDARQ Z WK UHJ IRQDOSDWZHWY/ VR
XSSRWHQAHS UHQHXUDOQYHWR HOADQG LQQRYDARQ

. RWZIW GFDCDQG UHI IRQDOSDZHY VR VKSSRUWMMAKQREI\ WDQUHUDQG SURGXFW
GHYHBSP HOAHFR WP V

. ) DAQM DQG VKSSRWASURI LDP V DQG [QUDWYHYWDAP HQRU VKSSRWWDMEPADQG
UHVILQ HOAHSUHCOHXWY R D@EDANJ URXQGV VAIYIQ) VR GR EXMGQHW 1Q WH $ NURQ & DQRQ
WHIIRQ

,1129%$7,21 (&26<67(0 6

+  3UWRP RWM SROHHV DQG I XQGEQI WDAHKDAH WH UHWIQARQ DQG H S MMRQRI &FDO
LQGXVA FOMMLY VXK DV'$ GYDQRHG 0 DMUDY P V2O SOWAFV SROP HY/ EIRP DIMUDY

DQG @' XIG Ry WEY $ GYDQRHG 0 DQXIDPMUQ) + HDOMFDUH ELRP HGIEDO 2 10* DVDQG
. DU &RP P XQFDWRQY ,QWKP HOV & RQARY DQG ( BPARQEY / RJ IMAFV DQG

" MAEEXWRQ ' HHQVH DQG 6HWIFH ) LQDQAH ,QUXWDGAH 5HDQ, WM + RXAMQ) DVDQ
LOMI IDCSDWARI RXUHFRGRP LE J URZ W \ADWJ \

. X XSRQWH H MAQJ P RP HOMP RI UHJ LRQDODWHW XK DVWH 3ROP HU, QEX\VA
&OMMU $ SSDDFKIDQ 5 HJ IRQDOE BDQ +\ GLRIHQ+ XE  YRXQFH ,QQRYDARQ + XE $N RQ
%ARP HGIFDORRWGRU 1 (20 (' 5(' ,=RH : DOK63$54 /DE &DQRQ,QQRYDARQ
' MAIEADQG RWHULQQRYDWRQ HAR VWP VIRFXVHG RQ EIRWIFK. @H VAHQRHV
P DQXI DAMUQ) DQG KHDOMFDUH LQGXWARHY

. &ROMXH R WHQI WHQ SXETE SUYDWM SDWZHUKLSV VR HCDE®! FUHDWYH FRAERUARQ
DQG XWWELQDE®! LQYHWR HOARSSRUMQWAY

. RUNZIW UHJ IRQDOSDWZHWY VR IQRUHDVH WH HITEHQR. DQG HIIHPRYHQHWRI
HFRQRP LE GHYHB®SP HQAH I RW DQG UMVHDUK SDIWZHUKISVZ IWIQ 1 RUMHDWR KIR

$.521 &$1721 $' 92&$&< $//,$1&( _ 38%/ ,& 32/,&< $* (1" $
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. 2 SSRVH SRIAHV DQG GU IMDAWRQ WDWAHDM XQGXH EXUEHQV | RULQGIIGXDOHMLY
HOAHSUHQHXWY DQG WP DOEXMQHWHV GXUQ] Wi VHDVRQ

. BXSSRWHIRW\R HCDPAFRP P RQVHQWH UHRWP VR 2 KIRB/\WW DQG P XQHSDO
IGFRP HWE[ @7 VWWDWDYRUXQLRWP IW RYHUFRP S®f IW DQG EDDQFH HP S& HU
LOMUHVIV DQG WH QGHHGVRI 2 KIRB/P HARSRQEQ AW

. $GYRFDMIRUSWR JURZ W VB[ SRTIFHV WDASUAVHYH J REDCFRP SHAIRYHQHW P SURYH
WEELOV DQG SUHGIPWELON DQG FUHDM DVE] FOP Dt WDWAHQ) WHQV WH UHJ LRQDO
EXVCHWFRP P XQWB/CELOV \R IQMHVAIQ QHZ SURGXFW HTXISP HOWDQG HP S@ HHV

« $GYRFDM IRUWH P DOMQDQAH Rl SR EXMCHW W] SRTHHV VXRK DV WH 9%oMQHW

,(GRP H'" HGXPMRQ WR P DIQMIOQ NREV DQG DYRIG WDMQJ W HVY RQW D@ DQG P IGGB!
P DUNAWFRP SDQHV

. BXSSRUABU IMDMRQ WDWWXWELQY DQG FUHDWV V] FUHGIW WDAKHS VHRIXUH IXQGIQ) IRU
HARQRP LE GHYHBSP HQASURVIPW DQG VIXSSRWEXMGHW DMDPARQ UAWIQARQ DQG
H SDOMRQHIRW : HZ LOMP LOWD VXSSRWAELY WDWHQDE®! WH FROAXHG XVH RI
LCPHQAYHV WDWHCFRXUD) H DQG H SDQG WH DELON Rl HP SE HY/VR KILH Z RN B/Z KR
WDGMRCQD® KDYH EDUIHY/\R HP S@ P HQWV

+ 2 SSRWHHIRWWR \XVSHQG DQG RUUHSHDOWIMW DQG |HGHUDQJ DVW HV VR DYRIG

\UJ QUIEDQUD UHGXAQ) WH LOYHWR HQW P DGH LQ \VIXUDFH DQG P X@P RGDO
WDQUSRUWIMRQ

« 2 SSRVHHIRWW [P SRVH SXQWYH W] HY RQ LQGNGXDCHRRP IF VHRARWY/ DQG
DRAAYRYV

. $GYRFDM | RUGU IMDVMRQ WDAZ RX@ SURVIGH W FUHGIW WIDAHQKDQRH VXWWACDELDN

JURZ $P HIFDQWREV DQG EHWMUFDSLMEQ H RQWH HOYURQP HQBCEHQH IWRI
H WIQGQJ WH @H DQG XWDNV Rl GRP HVAFD® SURGXFHG J RRGV

7KH$ &$ $ B/3XEQF 3RTA $J HQGD LV\WH
FRUCHWWRCH IRUGUYIQ) UHJ IRQDQJ URZ W DQG
SURVSHUW |RUVP DODQG O H EXMQHWHY
7KH3RIA SURYIGHV\WH DGYRFDR

[P HZ RUN | RUADQV RUP DARCDAQYHWR HQW
LQYHWAQ] 1Q KXP DQ FDSIVZ0 DQG UHYIVEA Q)
SK\ MEDCDWHW Z KI®! BIYHUD 1) UHJ IRQDO
WM DQG | HGHIDAUHMVRXUAHV 7KH DADQFH V
FRADERWDARQ Z [@HKDAH D WUYIQY
EXMCHW HVURCP HOADQG GUYH VXVRACDE®!
JURZ W IRUWH $ NURQ & DQRQ UHJ [RQ

"o$<1( *52//
&KIH ([ HPXWYH 2 111BHU
( QMURQP HQEO HWJIQ* URXS
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7KH$&$$ Z (@DGYRFDWM | RUSRTFHY DQG GU IMDAWRQ WDWHQDE BN UHI IRQDCEXVGHWHV VR

RSHDWM 1Q FRVAH | HAYH DQG LQCRYDWYH Z D\ V DQG VXSSRUINIQMDAYHYV WDWAMHQI WHQ
WHUDEIOV R J URZ DQG VIXFHHHG

+($/7+8&$5(

. $ GYRFDM | RUBU IMDAWRQ WDWKHSV NHHS RXUKHDOMFDUH Z RUN RUAH D H DQG SURYIGHV
HQKDQRHG SHQDOV | RUMRVH Z KR NQRZ LQJ ® DWDXGMOWP LCDW KRVSMEGHP SB\ HHV
DQG WHUJ XHWW 7KLY Z LGKHS SUHYHQAIXWWUH YIRBIGRH DQG RWHUGHI DWH LP SDRW
ROWIVNH LQGXVIAS B/Z RUN RUH

«  6XSSRUIASROHY WDANHHS KHDO EHCH IW DI RUGCE®! DQG DARFHWE®! IRUHP S& HY/
DQG HP SR HHV 7KWV IQFAGHVRSSRMQI DQ' SRR SIRSRDYWDW RX@  GUYH XS
WH FRWRI HP S& HVSRORUHG KHDWIFDUH 1Q2 KIR HURGH ( 5,6$ SUIRWIFWRQY

ICKIEMDQ HP SE HUB/ W KVWR SUYDWD FRQADPWZ W LQUXUDQAH FRP SDQHV DQG
IP SRVH KHDOKFDUH P DQGDMVRQHP S HY/

+ 2 SSRWH SRTAHV WDWQ W) H XSRQWH W KWRI HP SR HY VXRK DV DQW YDFHH
GU MDMRQ Z KIFK VXEMEQAD® DOMY WHUFDSDAW DQG 1G®f IEIOV VR P DNH GHAMRQV
WH G- 1ICH W EH 1Q WH ERVAIQMUAVARI WHUHP SG\ HHV DQG FXMRP HY

. &ROAMXH VR \XSSRWP DUNHWGUYHQ VROMRQV VR FRQARQ) URZ W 1Q KHDMIK FDUH FRVIV
DQG | RWMUFRP SHWARQ 1O WH SUYDW KHDOK L[QUXUDQFH P DUNHW

+ 6XSSRUWHIRWWR P DIQMIQ DCHTXDM SUHGIRRE®! DQG VXWRIQDE®! SD\ P HOAN'RU
KHDOM FDUH VHMEHY SURYIGHG WURXI K WH 0 HGFDIG SURI WP

«  6XSSRWWXWEICDE®! SXETE SUYDW VROMRQV R LQRUHDVH R HQ DAFHW/ VR KHDOK,
LQUXUDQFH FRYHUDJ H DQG GHRUHDVH WH QXP EHURI XQQUXUHG

«  6XSSRUINQWIWYHY WDWHQDE® KHDOMFDUH LOMIMAROQY VR EH | MAD@ \XMBICDE®! DQG
SURVIGH TXDOWV KHDOM FDUH

«  $GYRFDM |IRUD FRP SHWMQAZ RUNHUB/ FRP SHODWRQ W WP \WWDWZ RUNV | RUERW \WIDM

IXQGHG DQG VHD LQUXUHG HP SG\ HY DQG SURI LEHOW® EDDCGAHV SIRVIGIQ) SUIRSHU
P HGFEDOAHDW? HQATRUIQWUHG HP S® HHV DQG FRWIRUHP SG\ HY

«  6XSSRWHIRWWR DMDRFNXQGEQ) R KHS Z IW VHEIPNKHDOWFDUH SURUMIHV VXHK DV
EHKDYIRUDCKHDON Z RUN RUAH GHYHERSP HOAH I RW DQG DAHW

$.521 &$1721 $' 92&$&< $//,$1&( _ 38%/ ,& 32/,&< $* (1" $



58/(6 $1' 5(*8/$7,216

« B6XSSRUWHIRWWR [P SURYH 2 KIRB/XQHP SR\ P HQAFRP SHODWRQM VWP \WDWV
DGGHWMHVIUDXG SXUXHVEQ WP IMDOROHR  DQG SURP RWMVVRRY UVRXUAHV

DQG LQFHQAYHV | RUEHGH IFDUHV VR REVILQ J DIQ XCHP S P HQADV\RRQ DV SRWME®!

+  $ GYRFADWM | RUWMH UHGXPAWRQ RUHTP LCDWRQ R UHG VISH DQG EXUHDXRUIDWE EDULIHY WDW
[P SRVH XQGXH EXUGHQ RQ EXMCHWHY DQG RUKDUWP  SURGXFWYW DQG SURI MZEIDV

. BXSSRWAH IR WDWZ RUNVR HQUXUH J RYHLCP HQALY FUDWR) DQG P SGP HOAQ)
SRT WDAL UVSRQULYH VR ERW EXMQHW DQG AMY HQ QHHGV

. 0 RQRUWH GFDOVBM DQG QOWRQDCHARGQRP \ DQG SDWHUZ W HBPWMG RI | LELDY
DQG J RYHUCP HQECHQMAH VR DGGUHW HARQRP E DQG EXVQHW FRQAHLOY

. BXSSRUWSRIFHV DG B IMIMRQ WDWZ RX@ FUHDM HP SE\ P HOASURWIFARQY | RUDD
2 KIRDQV UHJ DUGBMW/RI J HQGHU J HQGHULGHQMN  RUVH XDCRUHQIMRQ

« 2 SSRVH SRIFAHV DG G IMDMRQ WDWGR CRWEDDIQRH HP SG\ HUDQG HP S®\ HH
LOMUIHV

+  $ GYRFADWM | RUSRTAHY DQG G MDAWRQ WDWSURYIGH EXMOHWHV Z IWK D MRE®!
SUHGRRE®I ERG Rl @Z DQG SIRWFW 2 KIRB/ & ROMAMWRQ IURP RXWRI WidM

LOMUHVV HOUXUQ) WDARXUDZ \ UH GPWMH YDOHV DQG SUH HIHQRHVRI 2 KIRDQY

81' (56(59(' (17(535,6(6
«  $GYRFDWM | RUGU IMDMRQ WDWFUHDMV H SDQGV SRIAHV Z KIFK LQRUHDVH EXVIGHW
RSSRUWMQWAHVIRUP ICRUW DQG Z RP HQ RZ CHG EXVIGHW HOMS UMY

. BXSSRWAMKH J URZ W DQG XWERICDEIDN Rl EXMQHWHVRZ GHG E\ P IQRUMHV ZRP HQ

YHMUDQ/ DQG GME®IG SHIRQVE\ VXSSRUAMY WHP 1Q SURFXUHP HQAIQWDWYHY DQG
SURDPRYHO \KDUQJ EXVIGHW UHDWG LQRWP DARQ UMVRXUAHV DQG RSSRUMQWAV

. ' UYH SRIAHV DQG LQWDAYHV WDWSURYIGH HP S@ P HOARSSRWMQW DQG HARQRP IE
ICFOMRQ | RUD@UHMGHOV Rl WH $ NURQ & DQRQ UHJ IRQ

7KH$ &$$ B/P IMRQWR GUYH J URZ W DQG
SUIRVSHUW |RU$ NURQ & DQRQB/EXMQHW FRP P X
IVRQGASD\ IQRXU 3XEQF 3RTA $JHYED W
UHGFPWRXUFRP P IW? HQAR UHGXAQ) UHI XOMRQ
VXSSRWAQ) EXVICHW WBXSY H SDOURQY
UHYLMDT LQ) XUEDQ FRUHV [P SIRYIQ) WH P RYHP HQW
Rl JRRGVDQG SHRS®! DQG SXUXIQ) Z RUNRUH
VROMRQV 7KURXJ K WLV YHKIE®! Z H DGYRFDM IRU
SRIOAHV DAIMH \WIW DQG | HGHUDOBIYHOMDW
HQFRXUD) H DQG LQRHQAY] H WH DMEPWRQRI ERW
QHZ VEBIQADQG EXVGQHW LQYHWR HOMR RXUUH IRQ

~8/,( w5$1" /(

3UMGHQNV
0 HAY & RQMKPARQ 6HYEHV // &
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7TKH$&$$ UHFRI Q] HVWH P DWMYH HFRQRP IF 1P STDARQV\WDWKDYIQ) Z HOP DIQEICHG
FXOXUDCDP HQWHY DVWRQJ SK\ MEDAQ UDMKRMUH  DQG UREXVAUHI IRQDOADQUM IMP V/
KDVIRU2 KIR %HFDXVH Rl WL Z H Z LODGYRFDWM | RUSRTAHY B MDARQ DG UHDWG
IXQGIQ) WDWHCDE®N WH FROAMQXHG P DIQMQDQRH DQG GHYHBSP HOAR WH $ N RQ & DQRQ
UHJ LRGB/ SK\ MEDCDWHW DQG WH UHIDEL@V DQG DI RUEDELON RI Z RUN RUFH P RELOW/

5(*,21%$/ $66(76 $1' 23325781,7,(6

«  6XSSRWHIRWWDASURP RWM FRP P XQW SO@QQ) FRQAHSW WDWSURYIGH EDDQARH
IRUAW HQVWR @H ZRWN DQG SO\

. BXSSRWSURMFW WDAZ RX@ SUAVHYH H SDQG DQG UHYMB@ H RXUXUEDQ FRUH DQG
DERIQQ) QHI KERIKRRGVVR SURYIGH D YDUHW Rl KRXMQJ) RSWRQV | RUMGHQNVRI DD
LOFRP H GIYHY DQG HWQIE DQG UDALDCEDANI LRXQGV

. $GYRFDM IRUIXQGIQ) Rl VKWRIQDE®! GHYHRSP HQARSSRUMQWHY WDWHCKDQRH

UHJ IRQDCFRUWIGRY/ UHGHYHRS  UHSXUBRVH REVRGMA MWV DQG YDFDOQAEXI@HQI V DQG
[P SURYH H IMAQ] KIMRUFDCDWHW

«  6XSSRW\LZ DUHQHW HIRW DURXQG KRZ SXETF \DIHW P SDRV WH EXMQHW

FRP P XQW DQG IW URG! 1Q RXUEURDGHUHAR(RP \ \R GHRAMRQP DN i/ XQGHIMIQG WH
[P SRUWRCHH Rl DGHTXDMO I XQGEQI DQG VXSSRWWY GRFDOHWYEHV

T8 &211(&7,9,7< &20081,&%7,21

. $ GYRFDM | RUGU IMDAMRQ WDWKHSV EUQ) LQPUHDVHG EURDGEDQG DFFHWDQG *
WIFKQR®J LHV VR BFDARQV 1Q WH $ NURQ & DQRQ UHJ IRQ DQG SDWRI 2 KIR FROUGHHG
VR EH XQUHYHG RUXQGHWHYHG DUHDV

«  BXSSRWSRIAHV DQG LQWDAYHY WD XWMHUGHYHRS DQG P SGP HQAQHZ
WIFKQR®J LHV WDWSRVMRQ HGXFDWRY/ EXVCHWHY DQG KHDOMADUH \t WP VR EH
P RUH HIHPWYH DQG H I LEHQW

. $ GYRFDM | RUGU IMDAWRQ DQG SRIAHY WDWXSSRWIQYHWR HQNLQ H I HARYH DGRSWRQ
DQG DI RWEDELON SUR] UDP VWDADGGUHW EDUIHY SUHYHOAQ) SHRS®! IURP FRQQHPWY)
VR EURDGEDQG VHIYIFHV DQG RWHZ IMH KHS FEVH WH GLJ MIOGLYIGH

« 2 SSRWH HIRW WDAREVWAXANAKH H I HAWYH DQG H I LHHOASURYIMRAQ] RI | DWUHIDE®!
DAFHWE® DQG DI RUGPE®! EURDGEDQG VHEHV VR DYRIG GHWIP HOAAP SDRVRQ

HARQRP IF GHYHRSP HOADRRW 2 KIR

+  6XSSRWSRIAHY DQG G MDWRQWDAP O IP ] H2 KIRB/ DEION VR FRVH WH GLJ MO

GLYIGH DQG RSSRH HIRW WIDWZ RX@ FROMDIQ H SDMRQ DQG FRQUHARNW HIIRW
RUTP WKH RSWRQV DYDIDE®I R FRP P XQUWAVE\ GMEQY H MAQ) VHWIFHVDQG RU

SWRKIEMQ) SXETE SUYDM SDWZHUIKISV
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BXSSRUAS NURQ & DQRQS$ LLBRUB/ &$.  FDSMIAP SURYHP HOASMQ DQG HIRW WDW
HIHPAYHO X\WD H &$. DV D YIVEOUHI LIRQDCDWHW

EXSSRWDGYRADA H I RW DQG [QUWDWYHY WDWSURP RWM QGHZ HARGRP LE DPAYIMIAV DQG

UHVZLQ DQG DMIDRWFRP P HUADCDIWEH FRUSRUDM | @ KW$ GYDQRHG $ LU0 REION DQG
FOUR VHYFHVVR &$.  SRMRQQ) IWRUBRQ) WP HARQRP IE J URZ W DQG YO/

$ GYRFDM | RUIHGHIDODQG WM | XQGIQ) VR H WIQG WH IRXUDCH S 6 5RX\WM
KUKZ D ILRP &DQRQVR WH 3HQQK ODQD ERWGHU

$ GYRFDM | RUWDQVSRUMARQ SRAHHV DQG UHDWAG | XQEILQJ WDWP SURYHV WH
P RYHP HOARI JRRGVDQG SHRS®I QD Z D\ WDWHQDE®N HARCRP IF J URZ W

BXSSRWAH [ RW VR HGXFDM WM GDGHWY RQ WH FUMFDOQHHGVRI 2 KIRBY
WDQUSRWIMARQ LQ UDVAKPMUH DQG DGYRFDW | RUGHGIFDMG I XQGLQ) DQG VKWELCDE®
UHVRXURHV VR \XSSRWS NURQ & DQRQB/ SXETF WDQUWW WP\ DQG WHUH [ HPWYH DQG
DI RUEDE®! WDQWSRWARI GVSOFHG Z RUN BV 1Q XUEDQ FRP P XQWHV\R - RE + XEV

(1(5*<

$ GYRFDM | RUD UHJ XOWRY AKPXUH WDWSURYIGHV D | UEDDQAH EHVE HHQN HSIQ)
SUFHVUHDRQDE®! WEE®! DQG DI RUEDE®! I RUPXVWRP HY Z KIG! HOUXUQ) XWDAH KDYH
WH UMVRXUFHVWH. QHHG VR P DNH DSSURSUDM LOYHWR HQW 1Q VHIYLIEH UHIDELDN
IQFOGIQ) WH UHSOFHP HOARI DI 1Q) 1 UDWAXFMUH

$ GYRFDM | RUMH GLYHUH VXSSO RI IHIDE®! DQG DIIRWGEDE®I HHU\  Z W DIRFXVRQ
P DQMAQQ) 1Q WM HBRPWIE J HOHIDARQ WDWXSSRW \VXWRICDE®I REV D FROMMMOQWV
W EDVH DQG HFRQRP IF GHYHBSP HQW

$ GYRFDWM | RUULHCHZ DE®! DQG DAMUIDAYH HCHU\  UHVRXUAHV Z KHUH IMGRHY CRWGIMRWY
FRP SHWAYH P DUNHW RULCFUHDVH WH EXUGHQ RQW] SD\ HY DQG UDIMSDL HY

BXSSRWIMH UNVSRQUE®! GHYHRSP HOAR! WH WIWB/ 8 WFD DQG 0 DUFH@XV 6KD®!
UHVRXUAHVVR SURYIGH BZ HUHQHU\ FRVW I RUWH UHJ IRQ DQG H SDQG HFRQRP IE
GHYHBSP HOADQG HP S® P HQARSSRWYQWAY Z IWKIQ RXUUHI IRQ

3UWRP RWM 1UHH P DONHWFRWAH | HAWYH HOHWU\ HITIHHQR SWRI WP VWDWDQ KHS RXU

P HP EHUFRP SDQHV P DNH LQDQAD Hi I EHQAGHRAMRQY Z IWRXWQFHDMQ) FRWVIRU
DQ FRQUXP HU

BXSSRWIMH UHJ LRQB/J URZ IQ) FDSDAW VR SURGXFH WDQUSRWDQG GHYHBS
K\ GURI HQ HQHU\ UMVRXUFHV DQG WHUDSSTDWRQ LQ WDQSRUMRQ SRZ HU
JHQHDARQ DQG LOGXVMDOHRRY/
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«  3URP RM SURMFW WDVWZ RX@ VXSSRWWKH DWW VSRW DQG RWHUUHRUHDWR(QDO
DAYV WDAFUHDM RUVMELQ HFRCRP IF IP SDRARUS@\ D URGH 1Q VBBIQADWIDRARQ

DG UMWARQ

« BXSSRWKH RQIRIQI JURZ W DQG GHYHBSP HOARI WH 3R ) RREDD*+ DOR! ) DP HDQG
+DOR! ) DP H 9@ H DV QOWRQD® UHRJ Q HG DMDPARQY

« ([ S®RUH IHGHIDIDQG WM VKSSRUWNRUUHGHYHRSP HQAR! WH & DQRQO HP RUDCEIMF
& HOMUDQG & X@UDC8 HQMUFDP SXV

35,6216 $1' &255(&7,216

. &ROMXHVXSSRWAQ WH XWI) DARQ DQG H SDOMRQR! VKFRHW XO FRWWDYIQJ
FRP P XQW FRUHPARQY SURI UDP VWIDWKHS P DN HRRP P XQWHV\DIHU KR@ RITHQGHLY
DFFRXQEE®! DQG SURYIGH RSSRUMQWAV | RURI THQGHW/WR [P SURYH WHUQMHV

«  6XSSRWDOMUDWYH VHOMOACQ |RUDSSURSUDM RITHQGHY VSHALLFD® |RUMRWH Z KR
DUH EHRMAUVHIYHG E\ RXUWHI IRQB/' K &RXWV Z KIFK Z LOVDYH WH WM KXQGUHGVRI

P L@GRQVRI GRMLY WDAFRX@ EH EHMANSHAARQ HGXFDARQ UHKDELMDARQ
KHDOMFDUH DQG Z RUN RUFH GHYHBSP HOW

© H \KDUH WH &KDP EHWB/EHIH WDWKH
UHI IRB/@Q) WP HFRQRP [E JIRZ WK DQG
XFPHW KIQI HVXSRQ D WWRQ) DG
HGXFDMG Z RUN RUAH DQG HQUXUQ) WL/
\XFPHW WL DAIMH HDUIHVABIYHY 2 XU

VZ R GHFDGHVRI XSSRUWWRUHDU® FKICKRRG
HGXFDWRQWURXIK 31 & * IRZ 8S * UDW
UHSUHVHQOM D VADMY LE LOYHWR HQAR KHS
EURDGHQ RSSRUWMQWAHV | RUVRADCDQG
HFRQRP LE P RELON DP RQJ SUH N FKLGUHQ

VB/DOR DQ LQYHWR HQAIQ RXUIXWUH
Z RUNRUFH DQG RXUFRP P XQWHV

-2( /8&.5,1*
5 HJ IRQDCB UMMGHQK

$NRQ &DQRQ: RRWMUSHI IRQ
31&
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